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Questionnaire

We are continually trying to improve our office and would appreciate your feedback on a few questions.  Your answers will be treated confidentially. Thanks again for your help!

(Circle the number that most closely fits how you feel about the statement.)

	
	Strongly Agree
	Agree
	Somewhat Agree
	Neutral
	Somewhat Disagree
	Disagree
	Strongly Disagree

	1. The office was easy to find.
	7
	6
	5
	4
	3
	2
	1

	2. I am always greeted by someone when I arrive.
	7
	6
	5
	4
	3
	2
	1

	3. The staff is courteous and seems happy to see us.
	7
	6
	5
	4
	3
	2
	1

	4. The practice seems organized.
	7
	6
	5
	4
	3
	2
	1

	5. The office normally runs on time.
	7
	6
	5
	4
	3
	2
	1

	6. I was happy with the treatment results.
	7
	6
	5
	4
	3
	2
	1

	7. My questions were answered fully.
	7
	6
	5
	4
	3
	2
	1

	8. Phone calls were answered in a friendly and timely manner.
	7
	6
	5
	4
	3
	2
	1

	9. I would recommend this office to friends and family.
	7
	6
	5
	4
	3
	2
	1


What did you like about our office?       _________________________________________________________

__________________________________________________________________________________

What changes would you recommend?       _______________________________________________________

__________________________________________________________________________________

If a friend asked you about our office what would you say?     __________________________________________
__________________________________________________________________________________

Anything else you think we should know?      _____________________________________________________ __________________________________________________________________________________

Please use the reverse side if necessary to expand on your comments.  Thanks again for your help!
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